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UI 4.3 - Helpful Information
Please read all items before connecting for the first time
Connecting to UI 4.3
UI 4.3 is Datatel's new user interface (aka UI) to Colleague/Datatel.  You connect to UI 4.3 via a web browser; the full list of supported browsers is at the bottom of this document in the Technical Reference section.  You will need to disable your pop up blocking or setup an exception for mycolleague.antioch.edu and you must install Silverlight.  Also, some 3rd party toolbars can cause problems and may need to be disabled. See the Technical Reference section at the bottom of this document for more information.
URL for UI 4.3 Production

http://mycolleague

Logging In

Please use your Colleague (Datatel) user name (e.g. lhunt) and Colleague password. 
Introductory Tutorial  
Please watch the Quick Tour, an introductory video that's available when you first log in;  it's full of very helpful information about UI 4.3  You may also access Quick Tour in the Help menu. 
Logging Out

Always use the Logout button on the top right corner to log out when you are done with your session.
Mac Users
Some Mac users have been connecting to Colleague/Datatel via remote desktop to termserv.  This is no longer necessary.  From any Antioch campus location Mac users will be able to connect to UI 4.3 via a supported web browser.

Help

When you click or select help, the help will open up in your web browser in a new tab or window.  

Lookup Speeds

As you start looking things up on different screens, you will find that the lookup times will speed up on repeat lookups.  So, for example, if you go to SPRO or VEND or EMPS and look people up, you'll find that subsequent visits to those screens will have speedier search results.
Java

The version of java is no longer a concern with UI 4.3. Please note that it is still a concern with UI 4.1 (colleague.antioch.edu).

Function Keys/Keyboard Shortcuts
Please note that the function keys and some of the keyboard shortcuts differ in UI 4.3 from previous versions.  Please see the full list under the Help (Next to Options) when logged into UI 4.3. Special note to Mac users: If you would like access to shortcuts for Macs, please send an email to lhunt@antioch.edu.
Query Builder

Query Builder is not available in UI 4.3.  We are in the process of creating alternate solutions for the queries that you normally run in Query Builder. In the meantime, there will be a limited functionality version of desktop UI available to run Query Builder.  If you have you have not yet submitted your paragraphs and queries for conversion to a screen on a menu, please submit those items via this online form:

https://docs.google.com/a/antioch.edu/spreadsheet/viewform?formkey=dHNQVmNUMzA1UGxJcW5ZR2U2Ry1MeFE6MQ

Custom Menu Items

Some of your custom menu items will no longer work in UI 4.3 (specifically those that take you a grey screen to prompt you to enter data).  Please note that we are engaged in the process of converting those menu items.
Can't Access Screen/Form

If you are having trouble accessing a screen/form, please try putting the application in front of the mnemonic in the Form Search area.  For example, if entering BAIE doesn't get results, try CF-BAIE.  If this does not work for you, please submit a ticket via helpdesk.antioch.edu
UI 4.3 Feedback
Please submit feedback and issues via helpdesk.antioch.edu (be sure to mention "UI 4.3" in the description. If you reference error messages please quote them verbatim and describe when exactly they happened. If it seems difficult to explain, take and save a screenshot. 
URL for UI 4.3 Test Account

For all your testing activities, you can access the UI 4.3 test account here:

https://datatel.antioch.edu:8184/O_test/index.htm

Technical Reference
NOTE: Firefox for Windows and Safari for Macs are the preferred but not required  browsers for Antioch.
Supported Web Browsers

Firefox (macintosh) 3.5.x

Firefox (macintosh) 3.6.x

Firefox (windows) 3.5.x

Firefox (windows 3.6.x

Internet Explorer 7

Internet Explorer 8

Internet Explorer 9

Safari 3.0

Safari 4.0

Safari 5.0

Disabling Popups or Setting Exceptions to Popup Blocking

Before launching UI 4.3, please either disable all popup blockers or add this site as an exception to the popup blocker list. In Internet Explorer, go to Tools - Pop-up Blocker - Pop-up Blocker Settings. In Firefox, go to Tools - Options - Content tab. In Safari, uncheck "Block Pop-up Windows" under the Safari menu. Be sure to also disable any third-party toolbars that may have additional popup blockers.

Installing Microsoft Silverlight
Microsoft Silverlight is required for UI 4.3 

Download it here:

PC: http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx

MAC: http://www.apple.com/downloads/macosx/development_tools/silverlight.html

Java

Java is no longer a concern for UI 4.3

Time Outs

Users are encouraged to log out of UI sessions prior to going to lunch or when a session is no longer in use to minimize occurences of time outs. When a session times out due to inactivity (30 minutes) please note that all browser sessions will hang until the silverlight plugin crashes at which point you will be able to close the individual window.  

Technical Help

If you need help with these technical items, please submit a helpdesk ticket at helpdesk.antioch.edu . Be sure to put 'Testing UI 4.3' in the ticket so they know what you are referring to.
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